
Support Services Evaluation 

Please submit completed forms to victoria.kasprowicz@santheafrica.org

This form is to be completed by all scientists in SANTHE. In this questionnaire you will be asked for your opinion 
on various aspects of SANTHE support services for the purposes of evaluation and to provide us with valuable
feedback. This evaluation is anonymous and all information is confidential. Please complete as accurately and 

honestly as possible. 
Thank you for your co-operation!

Rank: 

SANTHE site: 

Please grade the following: 

Grants Office

1. Your level of satisfaction with the grants office at your SANTHE site.

Very unsatisfied Very satisfied 

2. The level of organisation of the grants office at your SANTHE site (appropriate project management

3. The level of understanding of the grants/grants submission/grants management process by the
grants office at your SANTHE site (ability to decipher and communicate the requirements of specific grants 
submissions and reporting requirements of awarded grants, general understanding of the aims of the grant, 
ability to accurately complete, maintain and update numerical information into spreadsheets).

Poor Excellent 

4. The level of quality support provided by the grants office at your SANTHE site (willingness to complete 
grants submission data/forms, ability to complete grant budgets, ability to provide site-specific information for 
grants submission, willingness to engage with grant officers and staff at collaborating sites).

Poor Excellent 

5. The approachability of the grants officer/s at your SANTHE site (did you feel comfortable speaking up and
asking questions or asking for help?). 

Excellent 
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Poor Excellent 

support when putting together a grant, timely reminders of progress report submissions, accurate record 
keeping and filing of grant-specific information).

Poor 



Finance Office: 

6. Your level of satisfaction with the finance office at your SANTHE site.

Very unsatisfied 

7. The level of organisation of the finance office at your SANTHE site (ability to put through purchases in a
timely manner, etc).   

Excellent 

8. The level of quality support provided by the finance office at your SANTHE site (willingness to obtain
quotes on your behalf, ability to negotiate reduced rates for purchases etc). 

9. The approachability of the finance officer/s at your SANTHE site (did you feel comfortable speaking up
and asking questions or asking for help?). 

Pambazuko e-learning portal:

10. Your general level of satisfaction with the SANTHE website.

Very unsatisfied 

11. The content of the website (can you find everything you need, is a sufficient level of detail provided?).

Excellent Poor 

Suggestions for improvement: 

12. The quality of the graphics (how aesthetically pleasing do you find the website?).

Excellent Poor

Suggestions for improvement: 

13. Your general level of satisfaction with Pambazuko - the SANTHE e-learning portal.

Very unsatisfied Very satisfied 
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Very satisfied 

Very satisfied 
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Poor 

Excellent Poor 

Excellent Poor 



14. The content of Pambazuko, SANTHE's e-learning portal (can you find everything you need, is a sufficient
level of detail provided?).

Excellent Poor 

Suggestions for improvement: 

15. The use of surveys on Pambazuko (are they easy to do, do you encounter problems?).

Excellent Poor 

Suggestions for improvement: 

General comments/suggestions:
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